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Social Determinants of Health 

Health-related social 
needs are found where 
people live, learn, work 

and socialize; they 
impact health outcomes. 

+ + + 

HEALTH 

HOUSING & 
NEIGHBORHOODS 

̶ ACCESS TO HEALTHY 
FOODS 

̶ INCREASED QUALITY 
OF SAFE & 

AFFORDABLE 

HOUSING 

̶ IMPROVED 
ENVIRONMENTAL 

CONDITIONS 

$ 
ECONOMIC 

STABILITY 

̶ ACCESS TO LONG- 
TERM EMPLOYMENT 

̶ ACCESS TO 
FINANCIAL LITERACY 

̶ ACCESS TO ADULT  
EDUCATION & JOB  

TRAINING 

̶ INCREASED ASSETS 
SUCH AS HOME 

OW NERSHIP 

SOCIAL 
RELATIONSHIPS 

̶ SOCIAL COHESION 

̶ CIVIC PARTICIPATION 

̶ PERCEPTIONS OF 
DISCRIMINATION & 

EQUITY 

̶ INCARCERATION / 
INSTITUTIONALIZA- 

TION 

HEALTH-RELATED SOCIAL NEEDS 

EDUCATION 

̶ EARLY CHILDHOOD 
EDUCATION & 

DEVELOPMENT 

̶ ACCESS TO 
EXTRACURRICULAR 

ACTIVITIES & 

MENTORING 

̶ INCREASED HIGH 
SCHOOL 

GRADUATION 

̶ ENROLLMENT IN JOB 
TRAINING OR POST 

SECONDARY 

EDUCATION 

FOOD & 

NUTRITION 

̶ REGULAR & 
CONSISTENT ACCESS 

TO HEALTHY FOODS 

̶ EDUCATION ON 
NUTRITION & 

OVERALL HEALTH 

IMPACTS 

̶ ADDRESSING FOOD 
DESERTS & 

INEQUALITIES 

+ 
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Education 

Medically Frail Process  

Member may self-
identify (Customer 

Advocacy or 
CareSource24) 

Engage Member 
in 1:1 Care 

Coordination 
with MF benefits 

Provider may refer 
through Provider 
Portal, Customer 
Advocacy, or Care 

Manager 

Confirmed 
Frail 

Confirmed Not 
Frail / 

Unconfirmed 
Frail 

Receive 
enrollment 

file with 
Medically 

Frail 
Indicator 

Member to be 
reassessed 
annually via 

Milliman 
Software tool 

CareSource to 
assess member’s 

data monthly with 
Milliman software 

Member’s 
responses to the 
HNS determine a 

need for an 
assessment 

Outreach to 
member and/or 

provider to 
complete 

Comprehensive 
Assessment in 

CCA 

Document 
Determination 

and findings are 
sent to the state 

If Member is 
deemed medically 

frail, engage 
member in 

complex care 
management 

Trigger a letter 
from CCA to the 

member and 
provider (if 
applicable) 

regarding their 
determination 
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Member referral: 
1-844-607-2832 

LifeServicesIndiana@CareSource.com 
 

 

 

 
Keisha Zackery 
Community Partner Specialist, JobConnect 

CareSource 
 
135 N. Pennsylvania St, Ste 1300 

Indianapolis, IN 46204 
317-209-4590 

Lakeisha.Zackery@caresource.com 

Provider referral: 
Medically Frail Fax # 

937-487-0131 (include referral form 

& supporting documentation) 

 

 

 

Barb Shull 
RN Care Manager, Care4U - Indiana 
CareSource 

 
135 N. Pennsylvania St, Ste 1300 
Indianapolis, IN 46204 

317-671-6475 
Barbara.Shull@caresource.com 


